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Dear Friends, 
 
The Aura after its spectacular Launch is now on its wheels to reach out to the fabulous ladies 
of Trichy. 
 
It was indeed a privilege having Mrs.Sivasankari at the launch of The Aura.Through a brief 
narration of one of her own novels she interestingly put forth the need to bring out the latent 
aspirations of women and give them a means of expression. The five founder members of the 
Duchess Club,Chennai including Mrs Nina Reddy, the Executive Director of the Savera 
Hotels, Chennai, were also there to felicitate and share their experience. The identity cards 
and the Privileges booklets were distributed to the members. 
 
After that truly commendable beginning, it is now time for our first programme.  
 
Every one of us as consumers would have encountered some problem or the other. Though 
today  it is  said , ' A  Consumer is  legally Potent and can no longer be ignored or neglected ', 
 --- Do we really strive to emphasise and exercise our rights? Every consumer has the right to 
choose, right to safety and the right to be heard; but in order to effectively enforce these 
rights, the consumer has to be informed. Therefore it is rightly said,"An informed consumer 
is an empowered consumer." 
 
This month we have Mr.S.Pushpavanam, The Secretary of the Consumer Protection 
Council,Tamil Nadu,and who is also The HOD,English,National College,Trichy to enlighten 
us on the subject of “Consumer Empowerment”.  
 
    

             Date       :         November 10, 2005 
 

             Time      :         11.00 A.M. 
 

             Venue    :         Hotel Sangam 
 

 
Being the first meeting, we thought it would be apt to have an informal icebreaking session to 
get to know one another. So members are requested to come prepared with a few lines about 
themselves. And also, please be at the venue at 10.45 A.M. as the programme will commence 
sharply at 11.00 A.M 
 
See you soon. 
 
 

Power can be taken, but not given. The process of the taking is empowerment in itself. 
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